IntervalZero
Product Release Notice: Update 3 for RTX64 4.0

General Availability Release Date
May 17, 2021

Product Overview

Update 3 for RTX64 4.0 is the latest update to the 64-bit version of IntervalZero's market-
leading hard real-time RTX64 4.0 software product. This is a cumulative update that contains all
the fixes included in Update 1 and 2, along with the fixes listed below.

Resolved Issues

e Resolves an issue where an interface for an RTX64-converted network device could not be
added through the RTX64 control panel when its device-specific information—such as
Hardware ID—was too long. (10002)

e Resolves an issue where the frequency by which an Ethernet Filter Driver sent a network
packet was tied to the HAL timer period, which resulted in delays between transmitted
packets. (9982)

Activation & Licensing

Update 3 for RTX64 4.0 requires RTX64 4.0 to already be installed and licensed. The IntervalZero
product licensing system allows for flexibility in how features are activated and deployed. Please
click here for an overview of IntervalZero product licensing.

For additional information on deployment, please refer to the RTX64 Deployment Guide.

Availability

Update 3 for RTX64 4.0 is available beginning May 17, 2021 through Partners, the IntervalZero
Customer Center or by contacting Sales: sales@intervalzero.com or (781) 996-4481.

We look forward to any comments and feedback. If you have recommendations, or wish to
suggest product enhancements, please contact Product Management at:
productmanagement@intervalzero.com.
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